JOB DESCRIPTION

JOB TITLE: Flexera Technical Expert
LOCATION: India Hybrid
WORK HOURS: | US time zone
We are looking for an experienced and technically adept Flexera Technical Expert to join
Summary

our dynamic team. In this remote role, you will focus on developing, managing, and
troubleshooting custom integrations that enhance Flexera operations. The ideal
candidate will possess over 2 years of experience with strong technical know-how in SQL
qguerying and PowerShell scripting, alongside an understanding of integration processes
involving various systems.

Responsibilities

Develop and manage custom integrations utilizing SQL queries, specifically
integrating with:

o Orca and BMC BSA for inventory data.

o Internal ERP systems for business data consolidation.

o Internal CMDB for managing server assets.
Provide support for the rollout of Flexera Agent and Kubernetes Agent.
Collaborate on and support SaaS integrations as necessary.
Troubleshoot and resolve integration issues to maintain data integrity.
Engage in continuous improvement of integration efficiency and effectiveness.

Qualifications

Above 2 years of experience in a technical role involving Flexera tools and
integrations.

Demonstrated expertise in developing and troubleshooting custom integrations using
SQL queries.

Familiarity with integration processes concerning inventory, business data, and asset
management.

Strong technical skills in PowerShell scripting.

Ability to effectively communicate complex technical concepts to non-technical
stakeholders.

Proven analytical and problem-solving abilities, particularly in resolving integration-
related issues.

Ability to work independently within a remote team while meeting deadlines and
delivering high-quality results.




